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Supply Chain CSR Action Guidelines
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<Foreword>

In response to increasing interest in Corporate Social Responsibility (CSR) against the
background of the globalization of the economy and the maturation of civil society, the Japan
Foreign Trade Council, Inc. (JETC) established the Code of Conduct for General Trading
Companies in 1973, and through subsequent revisions formulated the Shosha’ s Corporate Code
of Conduct in 2005. In 2002, the Environmental Code of Conduct was formulated to deal with
the global environmental problems addressed under “Management Philosophy” in the Shosha’ s
Corporate Code of Conduct. Following this, in 2008 the JFTC prepared the Supply Chain CSR
Action Guidelines for member companies in line with the spirit of the Shosha’ s Corporate Code
of Conduct, considering the strong demands to address CSR in supply chain management.

In 2011, as the requirements placed by society on corporate activities continued to change, the
United Nations adopted the Guiding Principles on Business and Human Rights, setting out the
duty of companies to respect the human rights of all stakeholders in the supply chain. Further
to this, the International Organization for Standardization (ISO) established ISO 26000 as a
guidance standard that calls on companies and all other organizations to take responsibility for
the impact their activities have on society and the environment. This passed through Japanese
Industrial Standards (JIS) procedures and in 2012 was proposed as a guideline in Japan.

In view of these circumstances, we have reexamined the Supply Chain CSR Action Guidelines,
and have revised the items to make the wording clearer as below.

<Supply Chain CSR Action Guidelines>

We will respect the human rights of all stakeholders, will call on our suppliers and other

business partners to understand and implement the following items, and will work to

promote CSR activities with all our business partners.

1. To respect human rights, and avoid inhumane treatment including discrimination,
harassment, cruelty, and child labor.

2. To respect employees’ right to organize and right of collective bargaining.

3. To prevent forced labor and unfair low-wage labor.

4. To provide employees with a safe, sanitary, and healthy work environment,  to prepare
emergency countermeasures for dealing with disasters and accidents, and to publicize
these countermeasures so that they are known by all concerned parties.

5. To work to prevent environmental problems through measures on biodiversity and global
warming.

6. To observe all domestic and foreign laws, to engage in fair business transactions, and to
strive to prevent corruption.

7. To work to ensure and maintain the quality and safety of products and services.

8. To disclose information regarding the above items in a timely and appropriate manner.
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